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A Text Mining Approach to Communication of College Students

Kazuhiro IZUKA

Department of Special Education, Aichi University of Education, Kariya 448-8542, Japan

Using text-mining techniques, students’ text data from the colleges were analyzed. The data consisted of students’

responses concerning their poor and good communication situations. The reports were analyzed using text-mining software,

TMStudio 3.1 to reveal word frequencies and both collocations and colligations. As a result of word-frequency analysis, we

found “person”, “self”, “talk”, “the other”, “the first meeting”, and “communication”. In general, it is difficult for students to

communicate in the first meeting with a stranger but it is easy to communicate with their friends.
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