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Attitude change to risk and sharing risk information by virtual risk
communication group work in university lectures.

Abstract

Virtual risk communication group work was conducted in five classes of university lecture for School Special
Activities. With the Jigsaw method, the participants were assigned either to school teachers, junior high school
students, or their guardians, were instructed to share information and opinion about risk of school activities such as
snow mountaineering, hiking in rough forestry road all of which suffered from past fatal accidents and to make
decision whether they should try those activities or not. Before and after the group work, a questionnaire consists of
nine items which related to attitude toward risk and its communication, and open questions about risk and risk
communication group work were conducted. Nine items were categorized into three clusters; “evasion of risk”,
“importance of sharing risk information”, and “challenging value of risk”. While “risk evasion” reduced significantly
in all classes, “challenging value of risk” did not change in all classes. “Importance of sharing risk information”
increased significantly in three classes although initial scores were high. By after-coding of free description,
“realizing difference of opinions and difficulty of mutual understanding” and “importance of risk communication,
deep mutual understanding, and consent” was referred by around 60 % participants. Merit of risk communication in
teacher training course and barrier to adapt in real school management was discussed.

Key words
School special activities, School management, dilemma, risk management
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