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Abstract

Expectations for mental health consultations provided by
university health service centers: analysis of questionnaire free
responses

Mika Tanaka, MD., Yuji Tanaka, MD, PhD.

Health Service Center, Aichi University of Education

We conducted a questionnaire survey of university students to assess students’ mental health status and the nature
of mental health consultations available in their immediate environment. A questionnaire survey was conducted on
3,067 students receiving regular health examinations at University in 2019 who consented to participate in the
survey. In this paper, we present the results for 138 students who provided free responses to a question on their
expectations regarding mental health consultations provided by health service centers. Quantitative text analysis was
performed on the entire text of the free responses using KHcoder. A total of 163 passages from 138 responses were
analyzed. These phrases comprised six topics: (1) help for individuals experiencing anxiety, (2) public awareness, (3)
guidelines for responding in the future, (4) the center’s method of counseling, (5) one’s health condition and worries,
and (6) worries specific to university life. The extracted tokens and correspondence analysis revealed that male

EEINT3

students tend to use abstract phrases such as “health,” “environment,” “worry,” “difficulties,” and “activity,” while
female students tend to use phrases related to concrete examples or services. In this study, we were able to identify

keywords and issues related to students’ expectation of university health services.

Key words : University students, Student support, Mental health, Quantitative text analysis

corresponding author: Dr.Mika Tanaka, Health Service Center, Aichi University of Education, 1 Hirosawa, Igaya-
cho, Kariya, AICHI, 448-8542, Japan.
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