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FETa T T LEHET DBV TRAIRERDLDON T —T 4 X —F—D X 5 RHMHED
FAETH D, COC+DHEBLFAME R DOMFEIZI T, NEFICER LTV 5 FEOIY M4
DR E LT, COCHfEEa—F ¢ X —Z =Rl b 720 | MR ELE KFEEDOFR Y b
U — R, ENEIEN LB FREEMZ EM T T EESATTVnD (M

() DR RFAIT X D MGAIAEHEEFELRE 2, 2021), £72. K5 COC FEX COCHN
Bith S5 LR, ik & EE U CH Y flEe AR 7 27 ¢ 7 B R H OB AL D 7o B
b, Ia—T A RX—=F—D X REMREHRET HZ L OBREMEPHER SN TS, AR
TSR (2008) OFREICL D L. MEBEREICKIT 2R T T 4 7 BERERH
¥ GERAH. EERA. FFEAE) 122004 40 616 £ H S 2008 40 869 £ H ~ &
LA LTe, ART 7 ¢ 7 BERZER BN HINT 2 —F5 T, RERH O YE %
FORECHEEE LT, PR OEE KI5, TR H4ric e ey L) |
N EMICEF R TEBY, ZROHOBME LT, [EMAX v 7 ORE], [FHEEEE
EEWVTWDZEBKEE ., REOTFHR— MEHIN 2] EV oo SRk b < ETH
T e (B ARFA SRS, 2008), 2D X 512, HUESINBIE #5121, FW
NONT LD a—T 4 F—F—D L) REMEDHFIENRAIR THD I ENHZ D,

TIE, HIRSINA SR A EE T 52— 3 —F — LTV om0 ED LS 7% E 44 5
TWDANMeDIEA I Dy, ZOa—T 43— —|ZOW T, Hgod#E OHEE I EIR A &
Pl a—F 4 x—F—L SLRA LB =S RIUTATREDEE 0 /F A
Wb L7ca—F 4 x—Z—0 2 FHICKBI SN D, KETEINOLDa—FT 4 3—F—
WZOWTim LD,

(3) Hugo#EEEICHEbD D a—F R — X —

3.1 o o — 5 R A —

Pl (2012) 1%, HUEGEHE 2 —F ¢ 2 — & —(ICIER BB ARLEE R EDY—X
L0, HIO=—XZHEICAOT HICHE~2 I v F 52RO, IO
A—F 4 RX— A —TROENDAFIL - BEHLEI v a 3R 20EEY LRI TNES,
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oM o —F ¢ x—F RO AT - BHEI v a v
Ax) - BE Iyvay
cala=H—ar) - HUEGERE DR
Xy NU—IF - B BEAR DOAESL
- 7y NTI—27] /) ATEN) - BB - TR
- AL OBIRYEORER

Z UCH)IE, Mg o —F ¢ p—F — IR & THEICOEIND LR TRY ., £
nx7ev=s hPREZECTEMAEND [Tavzy Mla—F 4 3x—%—] L, KFED
FHAR P CEASND M a—F 4 X —F—] OZDILhd, R2ODAFX)L - HH
RIvvaidilz, a—TFT 4 X —F =D L > TROLNDLFEMESLI v a on
Bipn, Tuves Mla—F 4 x—F—2iZ7 0=/ FOBITIZE T D BRI B
PEDRD HILDH, HIEH o —F ¢ 31— F —ZIX Y Y IR 1T 5 THiE & KA 5K

< OREMPERLRE 2SR b AL, HUICH D

AT R, FNERZTEMNT 5 Z L TH L

VMBS 7 ey 27 FOREERBIET DRI vy avtind,
HgGE Y o —F ¢ p— X =X Z DY « BN FEBERDERD. ABHINA 2 0 )
IZX o Thifb g (R 2014) (3£3),

K3 - AR Lo ol = —7 o« 2 — 2 — D%

HER e
ERFBERT—T 4 X —HF— FRWZE o —F ¢ h— 2 —
%}% (HHNRE) (#B)
P - HBIE & LCORHE C BRSCHU & O 72 A
® |- BB e Yes MIRBAZEE |- RBROEHMMOT 0 Y= Mob
THLERD S HILNTED
M & FER T —F R — 2 — EH & FTEa—F 4 x— 5 —
%’; (FHTEFBIRE. FHTEMIRE) (FHEEE. FHERER)
B| - B YE U 3 © BRSO TR E O 7R BEAT
[ |- ESREOWELEEE - EBT T MR
| @z sMlorayes Mo |- EEBEZ A0 F Yz s M

B n Z &L

B2 Z L3 LW

(FEfE[2014] 2 BB TIN4E)

nsizmz, OKRFOREME, @HulEgt:, OREHWNa—FT 4 X—F —%ZFRKICT 5
WK E o TWD (FH)11,2018), KFDBMEIZOWTIX, TDORFEDENL, AL, FASLOD

ENZERT 27, SHICENTHL5E, BORMICORRE R, @ZFE AL,
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L72BEMNRRLO 3 Ik s b, £, AYLOHE, &E LTV AEO
BRDE KX N5, HslMEICOWTIE, KESSLHT 5 THdk ) & 2\ idHileosE
BBV AZ1T S THlg) ORI LY 25, T L CHlRER o —F ¢ 2 — ¥ — &b 2
WL TWOERMBREHW CTH Y . TREPITHOHM] 2L Ta—F 4 x—F—Dfi
ERAELAIND,

32BET 0T AMHE LT —T e —H —

MBI E O TREN R T ST ANSL, A v EZ =y T RITUT 4 TR
W08, BAROBEEHBICBTHE7 07T MIFETHa—T 4 F—F =220 T
U B2 A TR D T e,

SL 2—F 4 X =& —|Z2W\WT, 20D nATtseorcH il (2011) (FHADK
BT D SL EHEAHISC SL 2 —F 4 32— X —O&E - EHENFERELTEBY, TOH
TEREFZT LD LONRE4 LD,

KAAKRKDRFAIZEBT % SL FEhfhhl & SL 2—7 ¢ 2 — X —O&KE| - HH

- SUIT A I—F AR —
i e s D Tl - A
« NPOZEOH RITENA & D~ v F o 7
- R
ocp © FLREAN S F B0 CESZY LY RDED
e s (H7 - Fx o8z C X U7 AEIRE N - R - EARED)
HEEBER P S5r72) S ay BRI R
Mtz B (ZRZh B2 L) < SMHE R OfRAE R
LT s K
_ . e - « SLEHH O
s © T BT BHR RS S T . GGl H 1 [
- s | ¥mERT—= v soR (A , e ] i
R FoEag—m e y— | 2T ESREIIE SR - THTHEE) BIC 3 —F ¢ R — 2 — OIS
(2009412 P ) s - TR A LCLESERAOXE
. e < B OB R
cER (BAR)
- I Uk (AL ot T ey | R & M= — KU UM B E R S S A
B P FE A P—ERT—=V SE A (14 SR IEMA (FE) e
cSLa—F 4 Fx—F— (14)
- B3 5NPOIEADIER S (14)
s =y rarvgrsr bk (14)
A A AL Y—ERT—=vTers— | R EERRR (4) EHETR S MR R OIS & 72 5 NPO & ORFE L
T 4)
(74 —=NVRU—=7 a—F 4 F—4—)

SHRIZ L > CTSL a—F 4 X=X —DOMFRNIERR DB, 1TTo TWANFIXSLEH - 7'
TI7 MM a—FT 4 Fx— a3

FAARRNT L > THD TR0 EN IR 2 122, Z OMEMETIE, SLa—F 4 x—4F —
OEE - 81X ISLEE - 7 a7 7 AER B L OREM ), TN [543 )
WZEEdbnd, £lo, INHa—T 4 X=X —OHnRETHHKE - HEZRWV LITE
BELE VST REERRT L a L ThH I E L/ THD,

SL 2—F 4 2 —HF—LRAERIC, A X =2y« a—TF ¢ 3—% =) KEISCEE
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NEDELIL TR, PEZZT AN EEOREE LR & ORGSR, hEL
DB ~7 7 77 KOG - EE, A X = HOFAESEERETH D (FFIL, 2008 5 HA
etal., 2008 ; ‘FR&MH, 2015; Rl etal,2019), KT T 4T Da—F  x—H—|Z7
DIFFEICIB N T H AR T, EHRRRE - JEERRRRRICEDL LT, a2 —F 4 33— % —D¥EKIT
FNFREERS L O N — = ol RT T ¢ TIRENE X DT O O ERIEE), A
RIZT AT « A2y 7 OB IOMEGES ., R707 47 - 7n s 7 LB%RE, SL
RA A=y TDENEFLL TS (RE etal, 2010; 7, 2013; W5 et al.,
2016),

WTHOHIRS IR I8 W T, el T AR —T R — X —OFIEIEAR A
RTHDLENIEEALTEY | ZOXEBNE L FNMES LU L ol [NRIsE), 7
ARERB IO R— 2L, HELTWD, FEENEAL TS, FHRSREEEE &
S TEREERIRE 2O ARRYE L W I HERE b - T D AR TH 5,

33 MIEGHMEEICHED D o —TF ¢ R — X — DFaFE

HlGHERE = — 7 ¢ R —F — TR HMMECZ O HITHE T 0 7 T AR Lo 2 —
T A XA —ICHBET DE NS DN, HildE o —F ¢ p— & —)% [HilgodE | (2 &\
ENEIPNTODLDOIK L, SL A Z =y - RTT 47 a—T 4 x—F—FHl
Bl OEHEITNZ . BFEHEE T 77T LR E QR B LU EMB), ChoRE - e
77 MIBMT HFAEDOIERE . X HEWRE~OZEBFEHTHL, L, 2
o a—7 4 X —F —DIATHIR CTIIEFIREBNEDE LDICHE->TH Y, [HilkZ
I E OFZE ] L0 S B TORFFRIZE > TR,

AR LIRS, Mk e OEHEL K PO v a VTS 2 &R L oo T
BT AV A OEEBEKE T, ISR 2 HEE T 2 EETE SR T DN TWD
—ANRLZ, EOT AV HIZENT, MRS EI0EE T 5 A#E TCommunity
Engagement Professional (DA% CEP) | Li#FrSiuTRY ., HMEkE LTSS, Z OFfF
FEL AR - N TH D, Lo T, WETTIXCEP IZEAZY T LT E Wy, 228,
BEFHHE & UC CEP MESL SN AW EITIE, T AV IREZRFEL LTRT U7 4 TIHEISC
SLIZHU Y #Ax, SL AAHUES NI FEE O/ > T o 1o iR & 5, K-> T, CEP ®
JEE SR RO 2558 2 il B RIS, SL OFRSEAIZSEIC SN T Hhik B,

B T AV D OREFHE IR 2 HESINAFE

(1) SL DJFE 28 &
T AU TIE, ADRT T 4 TIEINZ Lo CTHE - HOK DT TETRY, &
HALEBEN A LR, TR RN ZED . FICY > TEX BN H 5,
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ZOlH, ZOXIBREBEHRNT AV AHRITRANTEY | EF2EHENA UTEE, E
RE—HHAESEL28ME LT, RIvT 4 THBHRaI =T 4 — - P—EADREFE
FEL LU THBECRYMENTE R (B E,2004), Ko TARETIE, 74U IO SL O
14 @D19 e E~19 HAdt e, @20 Hfdaie, @20 A - @21 HALLIED 4 S0
v v a AT S, £72. SL ORI EL I L, Appendix B IZFE & T
W5,

¥, RETIEAA (2008), £FE (2009), Ross (2002). Zieren & Stoddard (2004) @
kA HONC S BT LT, AA (2008), £ E (2009) X [F9—> - T KeH—7 7
A VA &2KSL 7 U7 U7 ~n7 & (The Learn and Serve America: National Service-
Learning Clearinghouse) | ¢ [SL ®AES (History of Service-Learning) | #3512, mEHHE R
BACINZ ., K2 BERED SLRa I 2 =7 11— « B—E A0 & ka7 SLIHHA LHIZ E
EHTND, LnL, = - T R % =7 - 72U BBREK L TSL OS] Ay =
T RICBAEGEL TORWEEZEEL, ER L 2 40FEERBE R E L T2Y L4
L7z, F72. Ross (2002), Zieren & Stoddard (2004) 1. BA& (2008), kL (2009) 73#
L TWRNo 72 19 HALDEL - TR, ZH0 bARENET S ETEEHk L
LT & HT L7,

1.1. 19 tfL X ~19 HAd s f
EEHREHEICL2aIa =T — - $—ERIL, 1862 F-DE VU /LiE (Morrill Act of
1862) DFRIZE D | BENIGED Z & &b, ZOERITEHATERFE (Land-Grant
College Act) & HIEEN, BEII =T 4 —2RMTHEEHEHBELHET 5720
2, EIBUNFATA O L AZINEFICA 595 2 S5 ED TV D, £, 1887 FlT Ak S
Aulzs~w F ik (Hateh Act of 1887) 1%, HHUT B RFITEBMNERZ 5 2, £V VIEOHEE
YRR U7z, ZofER, LA G RI3h e 2 85 2 I A FE 0 EBRIC R O flde 2 & 23
TEDH LI TleoTr, FUNME - Ny TIEIZLY, HEEEOT-OORFEMMIEL LTD
BE) & (a23a2=2T4—%2FRKTH-0DBYEL LTOKRE] L) 2 SDOEERH
BEEER, 7T AV I mEHERBICHSL S T,

Flo, AR TFa—yYMNOT~v—ZA MIHDHAIARFETHEST-BY VAV
N iE#E) (Settlement Movement) 2%, SR OFAIZ, FEIER, BRE, BRETLLO
ERABOYUTVICESEIEEEAIEV I LTz, ZoEENT, BRRAE (Settlement House) 3
LI EN D fEtktiak E B LN SV ENLTEY, Y2—r c TH AKX (Jane
Adams) D/ L« ~7 2 (Hull House) X246 OEFBHOHF T, KFELaIia=T1—LtD
HEE R T U7 B b e WG & A o 72, 1889 ARIC Y D PIERICRENL STz L - N R
I YA ARFOERTFEREL BB L. TOERITEERERE LR D eI
L. BURREBIO 72D ORI, BECREEBIHE DR & L ¥ED-oIt%
T A IZ R O R A SR A (R L TNy,
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D& DI 19 A~ NT . EFAEKEIC L o Sl 2@ U ot =R
EVIHIBLENHENL SN TE b2, Z ORI TIXE 72 RS & sl oE#E, 2oz
L HEIICE E D HIRSINEE) &L BEDPHRE STV RVONEER D,

1.2. 20 HEHEHTH

1903 FFIZV v v F T A RFCHEBER LA VA — Yy ToHETHZLEBR L
[a—KR V7« 7#EiEH) (Cooperative Education Movement) | 23 Z 572728, 2 —AKR LT
4fﬁ§(ﬂ~ﬁ7ﬂﬁ>m4V&~VVy7@EF¥%%%k@Fwo%ﬁﬁwfm7
T hELTMBIZREZGT -, B RESE) & mpFE 26 o8 TiThihvsd SL ©
ﬁﬁk%ié®m\wwi%%mﬁ4j7b-yl4bx(Wm%umm)kVa/-T
2 —A (John Dewy) L ERAEE)ZE L7278 OMP R Z BE S HHO - Th
HeEZLND (KL, 2009),

1914 FEICHR SN/ A I X+ b—s3—{£ (Smith-Lever Act of 1914) *IZ &> TRRE I
7= EZF W & ¥ (The National Cooperative Extension System) 73, LHiff 5 KF &, =
— J VIR < N - B - B UL OBUS I O A iRk LT, — 5T, 33—y a2
B & LT3 — I FUREEIN 7 A U DT RR0 b 7o B33, ﬁﬂiﬁﬁ@%ﬁ“ NpAY £ 373
WAL, & U TR ERTR I & 0 R A5 AT KRR A~ A T, RERRED
KRIHT T2 7 ) > =AYb ME, REROEmPSTLE &, MESh TOWEAH#
RE~OERIEY , BEETI & HWEE, S OIZIZENIARES. & v o 7o B R AEFIHEID
BT HEOR A DT, 1933 FFIChM SN ERFHRIL, S [BRaE L ReFEE

(Emergency Conservation Work) | & 4T b, 2Dk THRESEK (Civilian
Conservation Corps) | & SFRE 4L, 1941 FFITHE T35 F TIZ, 300 5 ALL ED 18~25 5% D
HETZHNENLAROSHE, REOFAE, FIEEDEBEIZEbD -,
1950 AR D 4x RMHETEB) 228 T, 1960 4RI ITRR 2 7 MU B N & (R~ 2 [ K F 20T
AL, SLOBERIZE > THEERBEE D Z 5, RKETRRMUICARR S 7o R
(Civilian Conservation Corps) X% D%, MEUFCERMBFIAIZ X D%« D) flA & L THE
KEINTVE | 1961 FRIZ7 R T o« KEfED [EFRER (Peace Corps) | ZAIRX L7z, Z®
$ﬁ%%ﬁ%@ﬁiﬁm@ﬁ?y%47% L. BOTEHOEEFMOTZDIZEINYT 2 2
EEBAICAIRR S, 1 9 TALEOEWRT U7 40 77BN 139 OEICED HEh
7o %@f‘éﬁﬁméﬂt?Z\T + KFEFEHDBE LA TE T, 1964 12 TR OB+
(War on Poverty) ] O—Bg& LTV a >y Y REHEIX, [T AV I~DOY—ERRT T 4
7 (Volunteer in Service to America) | (LAF% VISTA), [2EZATH{A (National Teacher
Corps) |, EZERIA (Job Corps) | & AlR% L7z, #51C VISTA 1, KFfHE 4 &5 H
FICFBNT, P—ERZEiT 5S4 — KT RICRME LR TRERDERH -7,

1966 FEIZHID T [Hh—E R « T—=27 ] LW BRRAMICH N Sz, TTVA 7x

— Itk B %8 At (Tennessee Valley Authority) | (2K D XEDO T, —7 VU v VRFEHS
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BT e 7T A E SR LB, A A SO MU SRR A O 5 T e 7T A A
TOHHEELE LT H—ER - TF—=27 ) PHLNIZOTHD, ZOWY AL, £D
%O SL OREOWL 72572, Fio, 1969 FITITT a —UTIMT M7 21T, MEEINE
BEBSEBNER L7 FET-HD SLIZHOWT OB - #ilEHEE (7 NJ o 254
v NRU— e Tuavel N O—&E L THOTSL 24 IIHE LIZFRES BB
7=

1.3. 20 fif %

1970 FARIZAD &, HUKS I Z{RHET 2 7o O O FAERC, ZAUTtE S SL OFEHNH
LD, 1960 M, BINH O =— X9 2 i EZE B O BAENED K an % Fe il
LIeFAET LR AR L, RPOFSEEREE FRE L, £ LTI oERIT 1971 E
? ACTION DAFR~L BN 572, ACTION &iF, ¥—ER - T 0/ 7 LzlEd 27D
AR SNTZBUNEBTH 5, D7 v 7T AT, FREK, VISTA, i*%$T7/T
47 « 717 Z 2 (National Student Volunteer Program) & £ 5, ®KFERT T o
T e 7a T AT, SL A FEKT 2 HECHRER T OUHESLB SRR & b7V, L—
T VBREIZ L > THEIE S D F THBEMES & sk o 2L HE U, SL ARdEd 5458
[ —T A2 L (Synergist) | R L7z, F2FRFEIC, KA —ERX - 4 & —
v w7« & % — (National Center for Public Service Internships) | & 7 ¢ —/L RiREREH

2> (Society for Field Experience Education) | 238% 3. S 4172,

%@&\ﬁm®ﬁa%KSL%%@¢ét/aw R 10 T EOMICE % Al

. LFMZEO—HTH 5,

- 1973 RIS EFNEBR & VISTA 1X, mlE DS v a L - h—ERFHETHD [v=
T cARTZT 4T - 77 A (Retired and Senior Volunteer Program [RSVP]) | 72
EHMH Y, ACTION (TR b7,

1978 BT TRKRAY—E R - f =y T ek F—) & [T —L N
BETFE] PDEPFLT [22ka a2 —r vy 7 - REBEE 2 K2 (National
Society for Internship and Experiential Education) | & 7257,

1979 RITIE, TRRFPERT T 4T - Ta s T h) B [2k—ER - FT—=v
7"« & % — (National Center for Service-Learning) | (27257,

<1981 ARITIX, Tk MEY—E R « 5 —=27 +« &% — (National Center for
Service-Learning for Early Adolescents) | 3% & L 72,

192 FTIE, HAEDOY —F =y TEEFERT L [RAFFEY —&— v TREHRS
(National Youth Leadership Council) | 23% /& L7z,

1980 FERICAD &, EEHBEHEIIHS L OEEEOFEEZFH A LN, 1984 4
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W2, N N—= RRFERAETH-TmT =4 2« I—E/L (Wayne Meisel) %, A A VN5
U b DC ET, BRIZH DHRFEHE LR O RFEHY — & 2AIGE~DOFAEDR 5
ROAFRA SAR O A REODNT T, BRI TR, I —EBEHORN BT, KT
S HEHEE R (Campus Outreach Opportunity League [LARE COOL]) %A = — /L RZFIZTEX
N L7z, COOLE, 7 AU B EtOFAEIMBEAENZKEL, v s T ALY —F—
Ty THEOFIT LR OEEE 5 2T,

COOL DY =X — vy 7 DT, FAERLHREMIL, KFAIC KD HEA~DOIES T 2
MBI DWW THE Ligdiz, ZOIESMOREE Biie 2 Mg~ MBI & 7LD O Tlidie
<. COOL |FHUHS MO ORI SR O R M Z & 9T LT bne Fik L
oo TNEBEX, 7TV RF, AXUTH— RRY, Va— VXU URFEOFR, &
L CekMNHBE B ONRFILIF vy o3& « 22237 | (Campus Compact) % 1985 4E(C
BIRX L7z, xR« a Xy Meid, 7 AU B TOMIRSMOR Y A% 8 - (R
THZEERHEME L, 1000 L EORZFIZE > THRSNDEAETHY . 34 DN - Ho
WA FAET D (Campus Compact, 2018)

L2l KFEOHY F 27 5 ERE LW ERIGEI ORI, FEM ORI 723
BRZITICWIREDRANR D 72120, Fx /38R « 2187 NI 1989 FEn D 22
LA EEE O EEEFZE (Integrate Service with Academic Study) | #BH4E L72, 2D
FELEZ SN, T3 R c auxy FoORENT, Wi 50 E T L O EIEE O
RHEN D | Hl Y — B ATEE) & BHE~ORERE~ LR L T oz, b 0BT
2. WRT > v a KL, RTA ST ANICERFELGIET D47 4 A&RE L,
SLAEBTLeART 7 4 TIKBEZHEHET D TR A « 47« T4 MUE (Points of Light
Foundation) | ZAIF% L7z, ZOMMHIE, SL & U F 2T AE PRI TR & 72 0 BRFRERE
YD Z R TELEMIB MK THY . BUETIZISL AV F =27 LBRAFE - FEITK
X R o T D,

FINTOFEL BB ONEET) O, @mEFEABTHREADHS & OREMEIC OV T
NIFRPDIMELL | 1980 FERE L ORFVRFINCH L MITIRD D Z & &roTe, £ L
T, RFPZEED & HIgIC kT 2 B0oRmA, REOIEMHELOIET & 7o Tl | JE
s DB KEFE DR 2 LTz, T O, %< OB RFA TS —E R
[EENCSINL, 2O 0EEZE L, BHERCRE, A—A LV AMBESELMRT 27 K2 8
T LTWotz, LaL, FAESLCKEBEREIL. EOYKFE ) — B ATEBITR LTIk
ICHE SNTIEE & W) O B ZFF > TV o 7z,

1989 FEIZ~ VL U  OBERARE L, MERPHEEB LR D & T A U I ORFHHEZE DR~
ICHEAH L, BEE T DILEEHE OIS INCE S LTl FH A2 ED Z S lE L
TWolz, ZONIELE E RS> TZEDRIC, W ONDOEKRRHSEFER L Z 572,
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© =X —HEWRBL (Carnegie Foundation for the Advancement of Teaching) 737
—XRA B« RA ¥ — (EmestBoyer) ® [A7 77— v 7 DFFFE (Scholarship
Reconsidered) | (1990) % %84T L7-, ZEIZFM - BF9E (scholarship) D5 Z1E
L, B2 =—XZRFAIEZATHEDL O T EEFIT-LHTH S,

- KEFESIT T22Kk=21a=7 ¢— « $—E XL (National and Community Service Act
of 1990) ] Z AR L7z, ZOERIT, aIa=7 44— - —ERE SLEEKL~L
TEASEDZEEBERL T, ABETBHE. FOFERT 7 4 7HIIESLSS NPO
B, SEBERRAEICHT S SL e 77 Al a S L. AL RIET 560
TohoT-,

CBRA =y T RBRBE RS [ X EFEEORE (Combining
Service and Learning) | #3817 L, SL 23 FiiiElk CRA Sbaed Tz, 3 &ITE D [FISC
MRIE. SLICBI3 2 BRERRm SC TR S 41, SL OBEIIC I THEFRHERYZ2 3R &
mEhTND,

B SN mEBENTOHBRSIM~OREREIL, BE. 74, Mok, BF ¥
72 BRI SHR 26N D K 912 | O 1992 12 L ) HERRZH 05 b O
Lrole, WHEHORFOFRN, KEHEANC #HHHaIa=7 41— - - X

(Urban Community Service) | ZaxXE 7T D72 D1 B —{FE 2 RN EIZIT /o> TX 72 b
72, WA a=7 4 — - =%, HIEREATEEOREZEET 5, KL L
7oA ER O Em EBE BB e A MG Lc, T CILBIFES ORI 21T, M Tolt
AR ENCELD A TV 2 15 K% (land-grant university) EFEEL L TWi=7zd, 2
AUO DOESEHEKBEIL TETEB A 5K (Urban Grant University) | & FEZAL72, 787
KFEE, TORFED a2 =7 4 —DO=— X% BT DICHFIE, G, BRI
Y #Ee 72O DB S % 3~5 ORI 2 2 & L7220 1990 R T T RHIRA A
THMH A I 2 =7 4 — « P—ERANPFEIL & 70D F TIZ, 60 LLEDOE T O @ HFHEHES
D3, 40 5 RV DB E 2T Ul IR T L,

1993 2, [#2ka 2 =F 14—« h— B AZ%FLiE (National and Community Service Act
0of1993) | 23, &K% —E XAt (Corporation for National Service) ZAIF%x7T 25 Z &2k -
T, FPFEDLERHFONL Y —EADOEREIRE LT, £OBEKT— XA/,
VISTA 7¢ & %5 L C & 72 ACTION Z Wl Lt S 41, [Corporation for National and
Community Service (CNCS) | & 72 WBI/EICES, & L TRERMM/AR 2% TR VI
BHEHENT AV DENTHIEREMAT S 17 AV 23— (AmeriCorps) | 7’127 7 AEETEL
TWs (1), 7AY a—7ZF, VISTA R EBEFEOENOF v a L - $—E2AH¥EE
SHIZHER LT, ZETERITANDR T V7 4 7 2 HVFEOIEE, JLIRHES O, KT
BEMTETO/ERR SRS, FEFRBEESCHIOME 25 3 L) 52
Th b,
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w2 ] R AR TS
AmeriCorps VISTA Rl B U #5115
R 6,500 AN

w AR, FEE AR IR E
CNCS AmeriCorps States and National 17 ¥~ EfR7Ze U, f&E5
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THENZ BT 2 B FE O E BER 22 381 L RED T2 D DR TEIERY — R « 7 — = JHikS
N2 (International Association for Research on Service-Learning and Community Engagement
[IARSLCE]) | 23%&& L, ZAVE CTIEBEHCTHL & 72 D983 O T @B D 72 0 4 72
STEHES%E, ZOWE & BEO TREMS BT D X0k oTz, BRBASHIZBWT,
TARSLCE [F AR RBUL DO PRI E THRE Lic, BLbEo X 51z, 21 AL SL (2
B9 5 P CHIE RE PR TSNS L 9IRS RIZE-> TV D,

(2) TAVAOEFELEIZIBT 5 CEP DF— - 5 1R

Community Engagement Professional (CEP) &%, SL, /£ > #—> v "I T 47T
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Appendix A. Preliminary Competency Model for Community Engagement Professionals
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Service Learning Coordinators are able to dedicate time to deep and |- Dedicate time to deep -relationship-building - BRI -BEATOTSLEREE
intentional partnership development on behalf of both the faculty partnership development +policy / guideline maker B EEAE DHE DI=HDRTFAIRINE —ED
member and the University. S-L Coordinators also support faculty by |*Dedicate time to intentional | -risk hedge PR SEAED
addressing challenges that arise in the partnership or with students. ~ |Partnershipt development 52&&@35)&&)0)&&
| 1 [They also are able to support risk management on behalf of the  Suppertrisk managemert by ERKHIR RS
institution by developing comprehensive processes, policies and eveloping comprehenshive
L P process, policies, and
guidelines that protect students, the institution and partners. cuidelines
Often the coordinator has a better grasp on the needs of the +Better grasp on the needs | -skills to draw community |- MBI DX FHFF g = — X DR FEES
community and helping the students make meaning of the experience  |of the community needs -BERFELLTOSL B AHFEL TV MEER
2 2 *Help the students make +promote understanding of PEERCEICNENER
meaning of the experience  |experienced learning 125
Coordinator can help with behind the scenes work and making sure | Help with behind scences | logistic EAXIE B AHEEL TLVELSLIS
the partnership is mutually beneficial to both the partner and the work -assuarance of reciprocity |- EEMEDER LR AR
3 3 |teacher/students *Making sure the partnership AFAORIST —MOE B
is mutually beneficial DiEF
1 think the difference between a teacher of a community-based +Engage in the vitally *subject matter focused BIRIE FRELGTOTSLBER EE
learning (CBL) or service-learning (SL) class and a CBL or SL important work of teaching |- relashionship-building ®AXE DIzODRTFAIHRINE —ED
coordinator is that while the teacher engages in the vitally important ~ |material *support provider HFMRE BN SEAE D
work of teaching the material and engaging students directly with :Develop relationships with (AEAUEEL TLELSLIS
CBL/SL practices, the coordinator does equally important work of faculty, community partners, L E AR e |
developing relationships with faculty, community partners, and and students behind the -SPIRREE RO NIRRIS
scences to keep CBL/SL RER
students behind the scenes to keep these CBL/SL classes running classes running smoothly
4 4 smoothly. CBL/SL coordinators are there to provide support for all -Provide support for
constituencies involved - students, community partners, and faculty. In |students, community
my experience, developing and maintaining strong working partners, and faculty
relationships and collaboration between faculty, community partners,
and CBL/SL coordinators is key to creating successful CBL/SL
classes.
COBBLT VRO IE, MIBORR L 4B,
I think the best results come from partnerships between the instructor | *Best results come from *trainer for faculty -FDEED *SLIZHHELT-FDEES
and the coordinator. While | am the executive director overseeing the |partnerships b/w the *Fder
coordinator of leadership and service, we support faculty who wish to  |instructor and the
offer senice as a component to their instruction. We work with coordinator .
instructors and site supervisors to create conversations and events |- Support faculty who wish to
offer service as a component
around senvice learning and er our e e
retreats focus on reflection of both learning and serving - and the value
of truly understanding the academic discipline from the lens of
44 44 problem solving. The value of academic coursework is truly in how
those lessons are learned and applied to solving the problems in our
communities. In addition, college coursework that we call “core
courses” - that students "have to take" in order to graduate become a
lot more valuable to students when they realize the real purpose of
"core courses" is to prepare students to effectively lead and serve.
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Service Learning Coordinators are able to dedicate time to deep and
intentional partnership development on behalf of both the faculty
member and the University. S-L Coordinators also support faculty by
addressing challenges that arise in the partnership or with students.
They also are able to support risk management on behalf of the
institution by developing comprehensive processes, policies and
guidelines that protect students, the institution and partners.

Often the coordinator has a better grasp on the needs of the
community and helping the students make meaning of the experience

Coordinator can help with behind the scenes work and making sure
the partnership is mutually beneficial to both the partner and the
teacher/students.

| think the difference between a teacher of a community-based
learning (CBL) or service-learning (SL) class and a CBL or SL
coordinator is that while the teacher engages in the vitally important
work of teaching the material and engaging students directly with
CBL/SL practices, the coordinator does equally important work of
developing relationships with faculty, community partners, and
students behind the scenes to keep these CBL/SL classes running
smoothly. CBL/SL coordinators are there to provide support for all
constituencies involved - students, community partners, and faculty. In
my experience, developing and maintaining strong working
relationships and collaboration between faculty, community partners,
and CBL/SL coordinators is key to creating successful CBL/SL
classes.
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*Provide support for
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Appendix B. 7>/ — NHH

(1) Please answer about yourself.
1.1. What is your gender?
- Male
- Female

* Prefer not to say

1.2. How long have you been working in a higher educational institution?
+ 1-3 years
* 4-5 years
© 6-9 years
* More than 10 years

1.3. How long have you been involved in managing SL courses / programs?
*+ 1-3 years
* 4-5 years
* 6-9 years
* More than 10 years

1.4. How many SL courses / programs do you manage annually?
- 1-5
-+ 6-10
- 11-15
- 16-20
* More than 21

1.5. In the SL courses / programs involved, how many students do you manage in total annually?

-0

- 1-50 students

+ 51-100 students

+ 101-200 students

+ 201-300 students

+ 301-400 students

* More than 401 students
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1.6. Are you involved in educational activities (reflection and student training) in the SL courses /
programs you manage?
* Yes
* No

(2) Your perspective about SL courses / programs that you are involved.
2.1. The community participation aspect of the SL courses / programs helped students to see how the
subject matter they learned can be used in everyday life.
- Strongly Agree
- Agree
* Neutral
- Disagree
- Strongly Disagree
(LA R D 72 @ 15 B 1 H1 %)

2.2. The community work in the SL courses / programs helped students to better understand the

lectures and reading in the class.

2.3. I feel that students would have learned more from the SL courses / programs if more time had

been spent in the class-room instead of community work.

2.4. The idea of combining work in the community with university coursework should be practiced

in more courses / programs at this university.

(3) The next set of questions relates to your attitude toward community involvement.

3.1. I was already volunteering in my community before the SL courses / programs.

3.2. The community participation aspect of the SL courses / programs showed me how I can become

more involved in my community.

3.3. I feel that the community work being done through the SL courses / programs benefited the

community.

3.4. I probably won't volunteer or participate in the community now that the SL courses / programs

finished.
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3.5. The community work involved in the SL courses / programs helped me to become more aware

of the needs in my community.

3.6. I have a responsibility to serve my community.

(4) The influence of your service on your professional development.

4.1. Doing work in the community helped me to define my personal strengths and weaknesses.

4.2. Performing work in the community helped me clarify areas of focus for my scholarship.

4.3. Being involved in educational activities (reflection and student training) for the SL courses /

programs resulted in a change in my teaching orientation.

4.4. The SL courses / programs are an important entry in my portfolio.

(5) Your personal reflections on experience of the SL courses / programs.

5.1. Most people can make a difference in their community.

5.2. I was able to develop a good relationship with the students in the SL courses / programs because

of the community work we performed.

5.3. I was comfortable working with cultures other than my own.

5.4. The community work involved in the SL courses / programs made me aware of some of my own

biases and prejudices.

5.5. Participating in the community helped me enhance my leadership skills.

5.6. The work we performed in the community enhanced my ability to communicate my ideas in a

real world context.

5.7.1 can make a difference in my community.

(6) What do you think the difference* between teacher and coordinator when it comes to

situations that coordinator is involved in educational activities (reflection and student
training).  (H HFLIR)
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*Things that coordinator can do and teacher cannot do.
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